
 

 

DIGITAL ONBOARDING CUSTOMER GUIDE 

Customer Digital onboarding is available: 

 

1. On Web portal  

2. For Individuals (Single and Joint) 

3. CNIC/SNIC verification will be from NADRA and SIM verification from PMD. 

4. Token is also acceptable in case of expired CNIC/SNIC 

5. Resident Pakistanis (Digital gadgets for geo location will be recorded on DOB portal) 

6. For Salaried, Self-employed, Minor, Housewife, Student, Landlord, Agriculturist, Unemployed, Retired 

Pensioner and Retired Non Pensioner. 

7. For Asaan Digital Accounts i.e. accounts which can only be opened through our web portal (ADA, ADRA) and 

Digital Accounts (which can also be opened through our branches network) 

8. With firm signatures as per their valid CNIC/SNIC  

9. Live picture of DOB Customer is obtained. 

10. Saved / non submitted account opening request can be resumed by customer. 

11. Customer may check status of his/her submitted account opening request on Digital Portal by giving his/her 

valid CNIC/SNIC number as a tracking number. 

12. In PKR, USD, EUR, JPY and GBP currencies. 

A. Turn Around Time (TAT) 

TAT for Asaan Digital Accounts: 

The maximum Turn-Around Time (TAT) for decision to open or decline an ADA, or ADRA shall be two (02) 

working days from the day of submission of application. 

 

1. MCB Islamic Asaan Digital Current Account (ADC) 

2. MCB Islamic Asaan Digital Saving Account (ADG) 

3. MCB Islamic Asaan Digital Remittance Current Account (DGC) 

4. MCB Islamic Asaan Digital Remittance Saving Account (DGS) 

Important: 

The above mentioned products can be opted by customers only through digital onboarding portal. 

 

TAT for Digital Accounts (which can also be opened through our branches network): 

The maximum Turn-Around Time (TAT) for decision to open or decline a digital / regular account shall be two 

(02) working days from the day of completion of all the requirements. 

 

Note: This is the prevailing list which can undergo changes from time to time without the need to amend this 

document. 

 

Current Accounts 

1. MCB Islamic Asaan Current Account 

2. MCB Islamic Asaan Remittance Current Account 

3. MCB Islamic Hidayat Current Account 
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4. MCB Islamic Basic Banking Account 

5. MCB Islamic Niswaan Current Account 

6. MCB Islamic Prime Current Account 

7. MCB Islamic Parvaan Current Account 

8. MCB Islamic Shandaar Current Account 

9. MCB Islamic Hidayat Foreign Currency Current Account 

10. MCB Islamic Exporters' Special Hidayat Foreign Currency Current Account 

11. MCB Islamic Freelancer Current Account 

 

Saving Accounts 

1. MCB Islamic Asaan Saving Account 

2. MCB Islamic Asaan Remittance Saving Account 

3. MCB Islamic Imaan Saving Account 

4. MCB Islamic Barkat Saving Account 

5. MCB Islamic Barkat Saving Plus Account 

6. MCB Islamic Barkat Saving Premium Account 

7. MCB Islamic Barkat Super Saving Account 

8. MCB Islamic Rozana Bachat Saving Account 

9. MCB Islamic Rozana Bachat Saving Plus Account 

10. MCB Islamic Rozana Bachat Saving Premium Account 

11. MCB Islamic Rozana Bachat Super Saving Account 

12. MCB Islamic Juniors' Club 

13. MCB Islamic Shandaar Saving Account 

14. MCB Islamic Niswaan Saving Account 

15. MCB Islamic Prime Saving Account 

16. MCB Islamic Parvaan Saving Account 

17. MCB Islamic Aasoodgi Saving Account 

18. MCB Islamic Imaan Foreign Currency Saving Account 

19. MCB Islamic Freelancer Saving Account 

 

B. Income proof / Source of funds for Opening Accounts through DOB portal 

Asaan Digital Accounts: 

With reference to Customers’ Digital Onboarding SBP Framework, source of income / funds is not required for 

Asaan Digital Accounts. However, a digital/ online self-declaration, allowing the applicant to digitally agree/ 

consent thereupon is digitally accepted by customer. 

 

Digital Accounts 

For Digital Accounts, Proof of business/work and source of income/funds of the customer will be as per (Annexure 

B) 
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C. Biometric Verification of DOB customer through different modes:  

 

Biometric Verification TAT 

Biometric verification TAT is 60 days which starts from opening of account in Flexcube. After this debit block will 

be marked. However, debit block will be removed immediately as customer conduct his/her biometric verification. 

 

Through Biometric Verification Application 

DOB customer will receive a biometric verification application link on his/her registered email upon submission of 

new DOB account opening request.  

 

By Visiting Any MCB Islamic Bank Branch 

DOB customer may visit any MCB Islamic Branch to conduct his/her Biometric verification. After confirmation 

from customer, DOB unit will check the same in “Biometric Verification System” and update its status in Flex-

cube.  

  

Biometric Verification of Expired CNIC/SNIC 

In case of expired CNIC/SNIC Biometric verification will be done with expired ID detail except when it is in 

renewal process at NADRA’s end. 

 

Process of Channel Activation (including all ADC channels & Mobile/Internet Banking) for DOB customers: 

After successful account authorization and Bio verification customer will contact Phone Banking team for channel 

activation through his/her registered contact number.  

 

Phone banking team will check status of account authorization from FCUBE as per normal process and activate the 

channel by following official protocols, further, no need to check BMV status categorically as account will be 

marked DEBIT BLOCKED (in case BMV is not performed by customer) after 60 days as prescribed by Regulator. 

D. Post Account Opening activities 

 

1. Upon successful account authorization from COAD, system generated email for intimation of account number will 

be forwarded on customer’s registered email address. 

2. DOB Unit will close all such requests in MDRS and accounts in Flex-cube against which, customer fails to provide 

required information/ documents after 30 days from last activity. 

3. If DOB Customer doesn’t provide Biometric verification at the time of submission of account opening request, 

Customer will be informed to conduct Biometric Verification within 50 days from the date of account opening 

otherwise his/her digital account will be block marked on 60th day. 

4. On completion of 60 days, DOB Unit will send request to CAOD for marking No debit restraint on account. After 

Debit Block is marked on account, DOB unit will send an intimation email to customer. 

5. After successful biometric verification, DOB Unit will request CAOD for removal of No debit restraint from 

customer’s account to allow execution of transactions.  
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ANNEXURE B 

Indicative List of Documents to Assess the Profession and Source of Income/Fund”  

 

Self-employed/ Non-Salaried / Unemployed 

Persons 

Employed/ Salaried Persons 

Proof of Business/  

Work* (Any one of the 

following documents 

should suffice)  

Source of Income/  

Funds* (Any one of the 

following documents should 

suffice)  

Proof of Profession*  

(Any one of the 

following documents 

should suffice)  

Source of Income/ Funds*  

(Any one of the following 

documents should  

suffice)  

 

• Business/ Proprietor 

Letter Head; or any other 

Proof of Self Employment 

(e.g.  

 

Lawyer/ Doctor/  

Consultant/  

Freelancers/ Grocery  

Store/ Medical Store/  

Labor Work etc.), OR  

• Partnership/ Business 

Deed, OR  

• Self-employed or 

unemployed women –  

 

Self-declaration, OR  

• Valid Student ID Card/  

 

Letter from Educational  

Institute, OR  

• Valid Work Permit 

showing Business/  

 

Nature of Work etc.,  

OR  

• Any other Document 

evidencing the  

 

Profession  

 

• Receipt of Payment against 

the Work, OR  

• Account Statement, OR  

• Particulars of Income/ Funds 

Providers (e.g. Family  

 

Members/ Guardian/  

Stipends/ Social  

Benefits etc.), OR  

• Tax Statement/ Return/  

 

Certificate, OR  

• Any other Document 

evidencing Source of  

 

Income  

 

• Valid Job/ Employee 

Card, OR  

• Employer/ Job  

 

Certificate, OR  

• Employment  

 

Contract, OR  

• Employer Letter, OR  

• Work Permit showing  

 

Profession/  

Employment  

Details, OR  

• For Retired Persons, a 

copy of Retirement 

Letter/ Proof of  

 

Retirement, OR  

• Any other Document 

evidencing the Profession  

 

 

• Latest Salary Slip, OR  

• Salary Certificate, OR  

• Payment Slips/ Record, OR  

• Account Statement, OR  

• Tax Statement/ Return/  

 

Certificate,  

OR  

• For Retired Persons, an 

evidence of Terminal Benefits/ 

Pension Book etc., OR  

• Any other Document 

evidencing Source of  

Income  

As an alternate to above, customer can provide the following as source of income/ funds:  

• Inheritance, OR  

• Agriculture income, OR  

• Investment in securities, bonds, shares, etc., OR  

• Investment in property, OR  

• Rental Income, OR  

• Interest income  

Both Salaried/ Non-Salaried/ Self-employed/ unemployed 

may derive their income funds from these sources as well. 

*A single document showing “Proof of Profession and Source of Income/ Funds” may also suffice both the requirements. 

 


